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G\ QUALITY QTFM OVERVIEW
A

Company Snapshot

Quality Facility Management SP L.L.C is an Abu Dhabi based
contractor delivering integrated fit-out, joinery, MEP, civil works and
facility maintenance services. Our operating model combines site
execution capability, workshop support, subcontractor
coordination, and authority aBProvaI management to provide
clients with a single accountable delivery partner.
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* Integrated fit-out execution

* Joinery and interior finishing

» Civil, MEP and maintenance support
* Authority approval coordination

* Client-focused project delivery
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G\ Q U A L I T Y COMPANY DETAILS
JA :

Corporate Information

Company Name Quality Facility Management SP L.L.C

Business Focus Facility Management, Fit-Out, Joinery, Civil & MEP Contracting
Location Abu Dhabi, United Arab Emirates

Website www.qtfm.ae

Email info@qtfm.ae

Telephone +971 2677 7788 | +971 54 288 6668
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G\ QUALITY FOUNDATION
A o

Vision, Mission & Values

f el To create long-term value for clients by integrating
Mission \ ; o ,
innovation, sustainability and performance excellence in

) i Commitment Expertise
every project delivered.
Accountability Integrity
One accountable partner for multi-disciplinary works,
Approach . < b pihary
reducing coordination gaps and supporting time, cost and
quality control.
Dedication Excellence

Commitment To deliver reliable solutions through trained manpower,
quality workmanship, HSE awareness and transparent
project communication.
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Integrated Capability

From concept coordination to final handover.
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G\ QUALITY SCOPE OF SERVICES
A

Core Services

a Interior Fit-Out @ Joinery Works
Partitions, ceiling, flooring, wall finishes, painting, doors, Custom counters, cabinetry, wardrobes, wall cladding,
glass works and final finishes. decorative wood features and specialist carpentry.

e Civil & MEP @ Facility Management
Electrical, HVAC, plumbing, drainage, small civil modifications Preventive and corrective maintenance, AMC support,
and enabling works. manpower and technical service coordination.

@ Approvals Support @ Project Coordination
ADM, ADCD, ADDC/TAQA and related authority coordination Submittals, procurement tracking, site supervision, QA/QC,
through appointed consultants when required. HSE and handover documentation.
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‘ lik Q U A L I T Y TECHNICAL CAPABILITY

Fit-Out & Interior Execution

Scope Coverage

* Full internal fit-out coordination

* Gypsum and glass partitions

* Ceiling systems and feature ceilings
* Floor preparation and installation

» Wall treatments, paint and wallpaper

* Retail, office, hospitality and commercial interiors

Execution Control

Planning, material coordination, site supervision and quality
checks are managed to support safe, clean and timely
delivery.
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CRAFTSMANSHIP

@ euairy
Joinery & Finishing Works

B

Custom Interior Elements

QTFM supports interior projects with custom joinery and
finishing solutions for functional and decorative requirements,
including counters, wardrobes, cabinets, wall cladding and
feature elements.

* Shop drawing coordination

+ Material selection support

« Workshop fabrication control
« Installation and snag closure

* Final protection and handover
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@R Q UALIT Y MULTI-DISCIPLINARY DELIVERY

Civil & MEP Contracting

Electrical Lighting, small power, DB modifications, containment
and final termination coordination.

HVAC Ducting modifications, FCU / VAV interface support,
diffusers, testing coordination.

Plumbing & Drainage Water supply, waste lines, drainage modifications,
sanitary fixtures and heaters.

Civil Works Core cutting, partitions, blockwork, plaster, tile
works, floor rectification and making good.
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(\I QUALITY

Facility Management & Maintenance

Maintenance Support

Our FM model supports commercial and retail assets with
preventive and corrective maintenance, technical manpower
deployment and timely response coordination.

* HVAC service and troubleshooting

* Electrical and lighting maintenance

* Plumbing and drainage maintenance
» Civil, painting and minor repair works

* Periodic reporting and client coordination
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AMC CAPABILITY
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G\ QUALITY
A

Project Delivery Methodology

Brief & Site Study

Understand requirements,
existing conditions and
constraints.

Design / Shop Drawing
Coordination

Prepare technical
clarifications, drawings and
submittals.
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Procurement &
Mobilization

Finalize materials, suppliers,
manpower, permits and site
readiness.

Execution & QA/QC

Coordinate trades,
supervise progress, inspect
quality and close snags.

EXECUTION CONTROL

Testing, Handover &
Support

Complete testing,
documentation, as-built
records and final handover.
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G\ QUALITY COMPLIANCE SUPPORT
A

Authority & Approval Coordination

Jt i Nlgaln Llld il (R
AND TRANSPORT Q&
s, sl dos I A5,
Trade License No.

Coordination Areas  +

Scan QR code for \merne verification in BINAA platform
el L ole Ll o ol dm ] 4| . el

CN-1542425
« ADM / Municipality fit-out approvals License to Practice Engineering Activities Eee
(Classification Certificate - Engineering Contracting (Aud cdglin
Company )
The Department of Municipalities and Transport certifies that the Sl diioe dsi obio] Lgholii 355l Guunigl! Blasiall ol il s babdl 8l s
engineering firm Mentioned below is considered classified Caiasi HlIA Loy 2023 a1 63 15, Ll Al g g (aUs] dss sall Caliaasilly
according to the categories and specialties shown herewith, in sl B, lo] szu.,u

71 1 H di h 1 No. 63 for th 2023 din
ADCD / Civil Defence coordination e g oo o oL e eer 2023 egaicing

Engineering Activities Practicing License Details Huasigll Abzsdl Agl 30 duas  wlily

License No. D12-2026-1542425-L11 EUETICN
oy . License Category Fifth - duolsll dlaioll dns I 43

. AD DC / TAQA power and ut|||ty |nterface License Status Classsification Valid - Jla$ Cayiaill vl Wl
Issuance Entity Abu Dhabi Municipality - Wby'\ EHEVETA Dl de

Issuance Date 17/04/2026 Dl &b

Expiry Date 16/04/2028 el &,

» Hassantuk and fire alarm interface support Engineering Firm Detsils il il Sl
Trade License No. CN-1542425 Gy, lill das )l &5,

Firm Name (AR) aa03lg)l pasall 4 i - wlall 6,15% willsS wsC - gl Blasioll aul

Firm Name (EN) QUALITY FACILITY MANAGEMENT - SOLE S suli] - Gpauitigl! 8Laioll aul

PROPRIETORSHIP L.L.C.

* Landlord / facility management isolation and NOC coordination Firm Legal Form Sole Propristorship LL.C. -p > slsll ymsall 6, EWONTT PORTIRRETT N
Firm Form Local Contractor - yl>e Jslio slauall JSu
Official Phone No. +971502632320 tlaual) wwam )| Jeolsill 285
Official Email shiju@qtfm.ae RN TROVSN | ESTR-Ap-{[EVEW)
Address wabbol dogSs e, 1 0,44 Bhuow ,qion ol sall

ddinmnl| Aozl 2ac mjh)\
A_M_J\ \>.l\ syl I J\ d\ mbﬂ JoLJ\ a8

ainoll daiil sac

1 Number of Classified
Activities
oLl il las xie bladl Cap.ss dls JaL.\_J\ |
Clas! Classification Status Upon First ty Name Am 1y Gods

Issuance/Amendment

Note: Authority design, application and approval processes are coordinated Sategor”

Fifth - dolsll Jieb aioal Loyl wobiell s ¥ glin

as per project requirements and through client-appointed consultants or G o vl Rk e whcring
specialist parties where applicable. D, SN (W S— i 2 e ]

4100002

Any amendmentor deletion in this certificate shall cancel it Loyl ol 03 03 i 31 s 51
Bidding is allowed only after submitting the original Engineering Activities Practicing b e dagy o) inlgdy A gitie dunigl] digell Ugl 50 A , o sl 29 3] lallond W 32y
License accompanied by a valid To Whom It May Concarn Certificate Jsaal
This is an approved electronic document issued without signature by the Departmont of (s S s n B35 s s e Big T 4ty b Bl i |
Municipalitios and Transport (DMT) el g el 58 i el ot Bleall in s o sl i lend oy

Authonities might validate this certificate by using the QR Code above.

Jilly bl £, U8 o 5skalls duas o sl diafally clisadally ool i3l A 593 i il slidall oo
The above Engineering Firm must abide by the conditions and notes associated to this license issued by the Department of Municipalities and Transport

P 10f 1
www.dmt.gov.ae 28
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PROJECT ASSURANCE
G: QUALITY

Quality, HSE & Site Control

Quality Control

Material approval, installation inspection, workmanship checks, snag
identification and closure.

Health & Safety

Toolbox talks, PPE control, access control, PTW coordination, housekeeping
and risk-based supervision.

Reporting

Daily progress updates, manpower logs, material tracking, look-ahead
planning and client coordination.
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( i N QUALITY MANAGEMENT CAPABILITY

Organization & Resource Structure

Operational Structure

—— QTFM operates through commercial, project, operations,
HR/admin, sales and finance functions, supported by
nzca:ue:t:d project engineers, supervisors, technicians and labour
— — S Deparimen teams. This structure allows management to control cost,

}

I I r 1 . .
Procurement Warehouse Execution Estimation HRD Divi Admin Divi MSaI:st.& Fi /Audit resourcesl procurement a nd SIte exeCUtlon u nder One
Dvison Divison Divisom Divison Auioon ninDidison I)ai:liiol:g {nance, Aucitor COO rd i n ate d syste m
e
Executive Executive (MEP/CIVIL) Engineer Dev. Executive Executive

* Dedicated project supervision

Technicians

* Procurement and warehouse support

* Skilled technicians and labour

* Finance and contract administration
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G\ QUALITY CREDENTIALS
A

Certifications & Legal Compliance

LIRS » g\BS »
| {M@)): FiRsT QUALITY CERTIFICATION [ {M@)): FiRsT QUALITY CERTIFICATION
e Tl
et R T

Certificate of Registration

ificate Is hereby granted to the orgonizason

QUALITY FACILITY MANAGEMENT -
SOLE PROPRIETORSHIP L.L.C.

181\

(Occupational Health & Salely Management Systems)

Scope of work

» Fit Out Works

oks Keeping Organizaion

QUALITY FACILITY MANAGEMENT -
SOLE PROPRIETORSHIP L.L.C.

OWES

P.O. BOX N

ISO 14001:2015
|

Scope of work

# Fit Qut Works

acting Weorks
racting Works

AATYAD MALL MBZ, AB

) DHABL UAE

Certificate of Registration

his certificate is hemaby gronted 1o the ergonization

QUALITY FACILITY MANAGEMENT -
SOLE PROPRIETORSHIP L.L.C.

MALL MEBZ, ABU DHABI UAE

and fob
rmanagement systems stondon

ISO 9001:2015

(Quality Management Systems)

Scope of work

it Sarvices

3 and Books Keeping Organization

Cerlification Regisiration No: FQC/Q/0775/AE

Cedification Registration No: FQC/OH/0777/AE ol Iss Do I 2

o & R v ) T
ey | SR s @ () T——
I IRQAOQ & IRQAO "s,,,,‘.ef

Certifications shown in the current company profile include ISO 45001:2018, ISO 14001:2015 and ISO 9001:2015 registrations, along with official licensing

documentation.
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<E]ij~ Q UAL|T Y MARKET EXPERIENCE

Selected Clients & Sectors Served

Masdar City Khadamat AD Ports Group Das Holding
LuLu Group International Line Investments Al Tayeb Mumuso
Malabar Restaurant Marota Cafe Culinary Cafe Downtown

Experience spans commercial offices, retail stores, cafés, salons, clinics, hospitality spaces, facility maintenance and specialist interior projects.
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@ QUALITY PROJECT EXPERIENCE

Portfolio Highlights - Interiors & Fit-Out

National Research Uniuersity - HSE - Masdar City - Abu Dhabi - Scape - Full Fit out  Design & Concept - Zerco) Sava Saloon - Al Forsan Mall - Abu Dhabi - Scope - Full Fit out ( Design & Execution)
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@ cuauiTy
Portfolio Highlights - Interiors & Fit-Out

Residential Villa - Dubai - Al Khawaneej - Scope -Gypsum & Painting Al-Tayeb - Lulu Group - Dubai Scope - Office Renovation

.

L

Residential Villa- Dubai Scope: Full Fit out & Landscaping
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@ Q U A L I T Y PROJECT EXPERIENCE

Portfolio Highlights - Interiors & Fit-Out

The Mille Feuille - Abu Dhabi Scope: Full Fit out Choice Studio - Abu Dhabi Scope: Full Fit out

Taj Al Bahr Sluon - Abu Dhabi Scope: Full Fitout
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(Qij~ Q UALIT Y PROJECT EXPERIENCE

Portfolio Highlights - Interiors & Fit-Out

T . . Residential Villa - Yas Acres - Abu Dhabi - Scope -Joinery Works.
_ Residential Villa - Abu Dhabi, Scope : Civil 8 MEP

Petcare — Al Dhafra Mall ., Scope :Full Fit out works

—

i @‘..!_'Cﬂl"?__'
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GI QUALI TY PROJECT EXPERIENCE

Portfolio Highlights - Interiors & Fit-Out

Peleloco Saloon — Abu Dhabi , Scope : Full Fit Out works
Al Tayyeb Fresh Market — Abu Dhabi , Scope : Full Fit Out works

Market Pl 2ilbdl waa b il g9
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G: Q U A L I T Y PROJECT EXPERIENCE

Portfolio Highlights - Interiors & Fit-Out

Marotta Café - Abu Dhabi, Scope : Full Fit Out Works
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G\ Q U A L I T Y VALUE PROPOSITION
~

Why Prequalify QTFM

Single Point Accountability Integrated coordination for fit-out, joinery, civil, MEP and maintenance requirements.
Local Abu Dhabi Experience Practical knowledge of local clients, facilities, approvals and project constraints.
Execution-Oriented Team Hands-on management with site engineers, supervisors, technicians and subcontractor
networks.
Flexible Delivery Model Able to support main contractor packages, direct client projects and AMC requirements.
Quality & Compliance Focus Documented certifications, HSE practices, method statements and close-out control.
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G\ QUALITY SUBMISSION READINESS
A

Prequalification Documents Available

* Trade License / Commercial License

* VAT Registration Certificate

« ISO 9001, ISO 14001 & ISO 45001 Certificates
« Company Profile and Organization Chart

* Project Portfolio / Client List

* Method Statement & Risk Assessment formats
* HSE and QA/QC policy documents

* Manpower, equipment and resource details
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G\ QUALITY
A

Partner with QTFM

Your trusted facility management and fit-out partner.

+971 2677 7788 | +971 54 288 6668
www.qtfm.ae

info@qtfm.ae

Abu Dhabi, UAE
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